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Mission 
To empower individuals and communities to reach their full potential by providing access to 
professional holistic health and social development services. 

Vision 
A center of excellence and integrity that is committed to promoting sustainable personal 

and professional development to enhance the wellbeing of all people. 

Values 
 Care and Compassion 

 Dignity and Respect 

 Honesty and Integrity  

 Diversity and Inclusiveness 

 Accountability and Transparency  

 Opportunity and Optimism 

 Innovation and Pro activity  

 Self Reflection and Planned Action 
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Empower Pacific has been helping the people of Fiji and the Pacific since it was legally 
registered in September 1994 under the Charitable Trust Act (No 501) by its original name 
of the Family Support and Education Group. It commenced as a small voluntary organisation 
operating in Lautoka. 
 
The need for the organisation was such that it developed over the next 14 years to become 
a professional service delivery organisation operating across Fiji and in neighbouring Pacific 
countries and territories. Its skills and professionalism were recognised and the organisation 
was attracting significant international funding for its work. Growth was such that the Board 
in April 2008 changed the name from the Family Support and Education Group to Pacific 
Counselling and Social Services (PCSS). This change was deemed necessary to reflect the 
broader scope and reach of the organisation.  
 
A further name change to Empower Pacific occurred in September 2012. The new name 
shifted the emphasis from describing what the organisation did to explaining why we did it. 
 
Throughout our history, under whatever name, the task of our organisation has been to 
empower the people, families and communities of the Pacific to take control of their own 
situation, particularly helping the most vulnerable in their search for mental, financial and 
emotional health and well-being. 

Our History 

Staff and volunteers of Empower Pacific distributing food rations, hygiene packs to households affected by 
Tropical Cyclone Winston. 

Mr. Inoke Drauna raising gender-based violence awareness with villagers of Taveuni 
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What we do 
Empower Pacific offers a variety of programs across Fiji and the 

Pacific aimed at enhancing the health and wellbeing of our clients 

as well as facilitating opportunities for learning, income 

generation and personal growth.  Empower Pacific’s programs 

include: 

  Professional Counselling 

 Social Work 

 Employee Assistance Program 

 Targeted interventions to reduce Gender Based Violence 

 Specialized Counselling and Voluntary HIV Testing Program 

 Income Generation 

 Capacity Development 

 Training 

 Psychosocial Aid following Disasters 

 Who we help 
Empower Pacific is committed to providing free and confidential, 

professional services to those in need, regardless of age, race, 

gender, religion, sexual orientation, income, health status, or 

disability — anyone who requires support to achieve their full 

potential.   

Empower Pacific also offers contracted help to businesses and 

organizations wishing to implement a fully professional Employee 

Assistance Program, ensuring counselling support to employees in 

times of need. 

Empower Pacific 

2nd Floor, 157 Vitogo Parade,  

Lautoka. 

Post: PO Box 5693, Lautoka, Fiji 

Phone: 665 0482 | 776 9224 

Email: headoffice@empowerpacific.com 

mailto:headoffice@empowerpacific.com
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Board Chairman and Chief Executive 

Officer’s 2017 Report 

The year 2017 has been an outstanding one for the Empower Pacific.  

On this note, we are glad to present to you our Annual Report for the financial year  

ended 31 December 2017.  

Being part of a leading Counselling & Social Services organisation are both a privilege and an 

enormous responsibility with new challenges emerging as each year passes. What we 

achieve at Empower Pacific is not as individuals, but rather as a committed team who are 

part of a greater family.  

 

We are continuously reminded of the loss of human life – every time we read the  

newspaper or watch the television news. At Empower Pacific we believe that every life is 

precious and that everyone deserves the right to be heard, understood and cared for.  

 

While the work of Empower Pacific may not receive any acknowledgement or media atten-

tion, the efforts of our enthusiastic staff and volunteers help numerous Fijians on a daily  

basis.  

 

Empower Pacific is a professional and skilled organisation which has served the Fijian com-

munity for over 23 years. We play a vital role in a society that often struggles with wellbeing, 

and in which many feel isolated or disconnected from support services.  

 

The importance of our services has also been recognised through the Review of Counselling 

Services in Fiji that was undertaken by Keryn Clark and Iris Trapman of the Mandala  

Foundation of Australia. The purpose of the review was to assist the Ministry of Health and 

Medical Services to better plan, fund and manage counselling services for the people of Fiji 

in the interests of improved mental health and wellbeing. 

 

The review was commissioned by the Australian Aid Program through the Fiji Health  
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Sector Support Program (FHSSP), in collaboration with the Ministry of Health and Medical 

Services (MoHMS). The report contains a range of findings across key themes. The report 

also contains a number of recommendations covering strengthening the counselling work-

force, improving the quality of and coverage of counselling service, strengthening  

collaboration and referral systems and strengthening governance, financing and  

information management relating to counselling services.  

 

Two distinct models for the future delivery of counselling services were advocated by  

stakeholders: continue to contract a service provider to provide counselling services, or to 

bring counselling services under the direct delivery of the MoHMS. Without a  

sufficient strategy, and with minimal systems in place, the second option is not  

considered feasible within the short term, and heightens the risk of reduced quality of the 

services. 

Empower Pacific depends solely on donor funding and other local grants for its  

operations. Thus, the lack of agency resources is proving to be challenges for the  

organization to meet the high demand for this essential service. The organization is com-

mitted to exploring alternative sources of funding to continue its service provision at  

divisional and sub-divisional hospitals. We sincerely envisage that our partner Government  

Ministries recognize the importance of providing professional counselling services for the 

people and contributes more funding to support our work whereby, more awareness and 

outreach programmes can be facilitated in our communities.   

The success of many organisations in both the private and public sectors is founded on the 

health and well-being of their employees. Empower Pacific, with its partner  

organisations across Fiji and the Pacific region, work with local, national and international 

organisations to promote positive organisational cultures that enhance the individual  

well-being of employees and improve workplace productivity. We do this through our  

Employee Assistance Program, providing professional counselling and Critical Incident  

Debrief support. In addition, we have a range of training programs often tailor made to the 

needs of the organisation. Earnings from these services are put back into the community 

through Empower Pacific’s free charitable services. 

Our Board members have been invaluable in providing unparalleled leadership, expertise 
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and insight as they guided the Management Team to greater heights. Similarly, our  

management and staff have demonstrated tenacity and drive in forging the Empower 

Pacific’s path toward success.  

We would also like to express our appreciation to our major Funders, Department of  

Foreign Affairs and Trade, Australian Aid for continuing to lend Empower Pacific, for your 

utmost trust and confidence. As always, we are extremely grateful to our stakeholders,  

donors, business associates, and the Government Ministries for their ongoing support.  

Thank you everyone who supports Empower Pacific. We could not continue this work  

without you.  

 

Mr. Patrick Morgam 

Chief Executive Officer 

Mr. Vishnu Deo 

Chairman 
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Team Building Exercise 

In-house Gender Awareness  
Training for staff as part of 
capacity building training 
conducted by  
Ms. Christine Gates the  
Marketing Development 
Mentor. 
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PROGRAM REPORTS: 
Hospital Based Psychosocial Services: 
Provider Initiated Counselling and Testing (PICT) of expectant mothers have been  
successfully integrated into the Ante Natal Clinic (ANC) program as part of the prevention of 
parent-to-child-transmission of HIV (PPTCT). All pregnant mothers are offered an HIV test at 
their first antenatal visit, together with other health checks including screening for other 
social determinants for health.  
 
The antenatal counseling program goes beyond encouraging pregnant women to have a HIV 
test. By providing women with information about HIV transmission and prevention of  
infection, and assisting them to assess their own risk of infection, the counselling session 
extends the benefit of the antenatal visit to the rest of the pregnancy and beyond. This  
information, and the subsequent referrals offered, in many cases represent one of the few 
opportunities some women have to seek help, which they otherwise may never have known 
existed.  

 
In 2017, the Department of Foreign Affairs and 
Trade (DFAT –Australian Aid) contributed 90  
percent of the total budget Empower Pacific  
required to deliver Hospital Based Counselling and 
Social Work Support services. The  
remaining 10 percent was funded by the  
Ministry of Health and Medical Services 
(MOH&MS). On a positive note, several  
networking partners such as; Rheumatic Heart Dis-
ease Unit, Non-Communicable Disease Unit, Can-
cer Society to name a few; have been in consulta-
tion with the organization in exploring future part-
nership involving the provision of counselling ser-

vices for their respective clients and patients. 
 
In 2017, a total of 15,608 individuals accessed hospital based psychosocial support services 
at the different health facilities from which Empower Pacific provides its hospital based  
services. Out of the cumulative total, 12,637 were expectant mothers who accessed the  
Antenatal Pre-& Post Test counselling services. From this total, 12,409 women consented to 
taking the HIV test. The Antenatal program is also used as a vehicle to screen for other social 
issues that could also affect the women and the unborn child. Some of these issues are  
Domestic violence, relationship issues, Teenage pregnancy, Depression, Child Abuse,  
Accommodation and many other mental health issues. This integrated approach allows 
women and their partners to be assessed and referred onwards to other support services 
including screening for sexually transmitted infections and HIV in a safe, confidential and 
supportive environment. (Detailed breakdown of the statistics is provided below). A further 
2,971 individuals accessed therapeutic counselling and social work support services from 
various divisional, sub-divisional hospitals and health centers throughout 2016. (Refer to 
detailed breakdown of the statistics by cases is provided in the relevant section this report). 
 
Empower Pacific recognizes the limitations and the challenges an individual and significant 
others could face as the result of any medical condition and other issues. To this end, the 
continuation in the provision of Hospital-based counselling and social work services is  
essential to ensure that patients and their families in the Fiji Ministry of Health and Medical 
Services (MoHMS) facilities  
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Partners of HIV positive Mothers received HIV Counselling at pre-identified 
facilities. 

Regardless of the presence of male health screening counsellors during clinic days at the pre

-determined sites, the uptake of this valuable service by men as partners of ANC clients has 

been very low or almost non existent for majority of the sites. Culture is assumed to be the 

major contributing factor to the lack of u take of HIV testing services by men; as traditionally 

ANC services are perceived to be intended for pregnant women only. In contrast, the  

number of people who accessed the general HIV testing services is much higher than the 

previous target group. 

General HIV testing services is mostly offered to TB patients which forms a standard  

package of care for this particular target group because TB also occurs earlier in the course 

of HIV infection than many other opportunistic infections. Locally a client/ patient who  

tested positive for HIV is also screened for TB. Likewise, for a person testing positive for TB, 

they are required to take the HIV test since the risk of death in co-infected individuals is also 

twice than that of HIV infected individuals without TB. 

It is apparent that, in order to achieve the target for this indicator, Empower Pacific needs 

to first be given the mandate to collect this data. Secondly, all counsellors should be made 

aware of this requirements and necessary networking and/ or collaboration with strategic 

partner MOHMS is important to facilitate the sharing of data from the respective sites and 

branches. 

Patients/ clients referred to Empower Pacific acquire increased psychosocial well-being, 

healthy coping strategies and problem solving skills. 

Psychosocial intervention aims to reduce complaints and improve functioning related 
to mental disorders and/or social problems (e.g., problems with personal relationships, 
work, or school) by addressing the different psychological and social factors influencing the 
individual. 

Annual Targets Services Provided (Clients)  Progress Against Target 

2100 clients/patients  

receive quality  

counselling and social 

work services 

Total Genral Counselling (GC) 

Total Social Work (SW) 

Referred from GC to SW 

Referred from another 

source (OS) for SW 

Referred from other source 

(OS) for counselling 

Referred from other source 

(OS)  

Total News Clients (GC + SW 

+ OS)  

4058 

1002 

229 

 

123 

 

503 

0 

5,686 

The Target was exceeded 

by  

179.7% 

https://en.wikipedia.org/wiki/Mental_disorder
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The aim of Empower Pacific’s psychosocial support is to enhance overall well-being of  
patients and their family, strengthening their own skills and abilities, and using their own 
resources for overcoming challenges. Psychosocial interventions are implemented with  
specific goals in mind and often involve counsellors and social workers. Some interventions 
may be tangible or information based, such as requiring information about different  
systems, benefits or resources that impact a patient and their loved ones.  

Empower Pacific exceeded its target once again in 2017. Majority of the clients of the  

service were accessing psychosocial services from the two major divisional hospitals; CWM/ 

Suva and Lautoka Centre. This is closely followed by the two sub-divisional hospitals; Labasa 

and Nadi. (Below is the detailed breakdown of clients per site) 

 

 

 

 

 

 

 

 

 

 

 

 

Uptake of Services per Site 

Location Counselling Social Work 

  Nausori 
14 7 

 CWM 
1614 372 

 Nadi hospital 
469 63 

 Lautoka hospital 
1611 396 

 Ba hospital 
258 2 

 Tavua hospital 
8 3 

Labasa Hospital 
586 282 

** Valelevu Health Centre 
1 0 

Total 
4561 1125 
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Attempted Suicide 

235 clients were referred after having attempted suicide. 126 of these clients were from the 

rural areas and 109 from urban areas. The most commonly used methods were ingestion of 

weedicide followed by over the counter drugs and prescribed medications. 

Main contributing factors to suicide were issues associated with relationship and family  
issues/ conflicts. Thus, counselling treatment goals focused on three main areas:  
stabilization and safety of the client, assessment of temporal and distal risk factors and  
ongoing management and active problem-solving of contributing factors. 

Social Workers worked in collaboration with the counsellors and attended to 136 of these 
cases. Social work intervention ensured that safety plans were in place. Moreover, family 
members and significant others were engaged to help safeguard the welfare of their loved 
ones. 

Child Abuse: 

A total of 210 child related cases were referred by MoHMS staff; out of which 129 (61.4%) 

were teenage pregnancy cases that were identified as a secondary referral issue...  Some of 

these cases were intensively case managed by the counselling and social work staff due to 

complex issues identified during the initial sessions. Common outcomes as a result of  

intervention in child abuse cases included child’s 

awareness of rights, child well-being risk  

assessment  completed, safety plan established,  

Ministry of Women, Children and Poverty  

Alleviation referral made and followed up, legal rights 

explained and parents more aware of child’s develop-

mental needs.  

 

Violence against women: 

178 women were referred for counselling intervention due to Gender/Violence issues.  
Counselling support involved supporting survivors of violence, raising the client’s awareness 
about the impact of violence on themselves and their children. Additionally, psycho educa-
tional sessions were conducted to enhance their understanding about the cycle of violence 
and boosting the survivor’s capacity to develop and safety plan for themselves and their 
children.  

Common outcomes included: 

 Clients felt supported and were able to express powerful emotions in a supportive  
environment. 

 Clients having / reporting increased understanding about violence and its impact on 
themselves sand their children. 

 Clients were empowered to take legal action including support to obtain domestic  
violence restraining order for themselves and other family member’s safety. 

 Clients identifying safe support and referral to safe accommodation were made. 
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Admitted patients in stress wards 

The relationship between stress and illness is complex. The susceptibility to stress varies 

from person to person. Studies have shown that short-term stress boosted the immune  

system, but chronic stress has a significant effect on the immune system that ultimately 

manifest an illness. Stress affects everyone, young and old, rick and poor. Stress is every fact 

of life that we must deal with. 

Counsellors provided support to clients who identified patients in the specific stressors that 

were not related to medical/health issues. These stressors are as follows: 

 Anxiety (110) 

 Depression ( 179) 

 Grief ( 154) 

 Generalized stress (410) 

 Diagnosed mental illness (71) 

 

Case management was conducted for family members of clients diagnosed with mental 
health issues mentioned above. This support is provided to improve their capacities to sup-
port clients to be consistent with medication, safety planning for the highly anxious, coping 
and acceptance of medical diagnosis. Alcohol and Other Drugs/ Substance (AOD) Worker 
worked closely with AOD 

Abuse clients and family members using motivational therapy thereby assisting clients to 
reduce their substance use because of its negative implications on their health and overall 
family wellbeing. People diagnosed with NCDs including diabetes, cancer, heart disease, 
strokes etc. 

407 referrals for NCD related illnesses were made to Empower Pacific counsellors from 

Health care staff. Counsellors and social workers provide support to the clients and their 

family members for life style changes. 

Common outcomes achieved included: 
 

 NCD Management Plan developed and practiced with support. 

 Clients reporting increased knowledge of diet/exercise/wellness/reduce NCD risks. 

 Increased motivation to attain a healthy lifestyle 

 Effective use of stress management techniques and reduced level of blood pressure. 

 Clients felt less depressed and are empowered due to increased self- confidence. 

People diagnosed with infectious diseases including tuberculosis: 

19 referrals received for people diagnosed with infectious disease including TB, Clients  
reported increased understanding of diagnosis and symptoms, improved ability to cope 
with diagnosis and most felt confident about their ability to reduce infectious disease risks.  
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People coping with the stress of major illness or surgery including amputations: 

376 clients were supported through counselling to enable them to cope coping with stress  
associated with major illness/injury or surgery. Referrals were received from medical staff 
to help prepare patients prior to pre and post-surgical procedures.  

 

Women coping with in vitro death of a child or miscarriage: 

133 women were supported by counsellors to deal with the traumatic experience involving 
the death of a child or miscarriage. This service was also extended to partners and family 
members grieving their loss. 107 women were also supported in relation to unplanned 
pregnancies (not including teen pregnancies). 

 

Families coping with the sickness or death of a child/loved one: 

76 clients were supported by counsellors to help them cope with the illness or death of a 
loved one . 

Other significant areas of support: 

 

Issues No. of Clients 

Anger Management 59 

Adoption 22 

Abortion 5 

Continuum of Care (HIV) 21 

GBV Perpetrator 9 

Homelessness & Accommodation 70 

Health information & Advocacy 296 

Parenting Issues 78 

Relationship/Family Issues 553 

Rape/ Sexual Assault 18 

Socio economic Issues 405 

Sexual Health 35 

Suicide Information & Support 25 

Substance Misuse 31 

Offending Criminal Behavior 6 

Victim of Crime 3  
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Vimla Reddy Early Learning Centre 

We believe in the importance of promoting quality early learning environments for children 
that are culturally and developmentally appropriate. Research suggests  adults who engage 
children in culturally responsive educational experiences help to build young children's  
self -confidence and skills. Thus the significance of culture and diversity is preserved at the 
Vimla Ready Learning centre where activities and events for all religious festivals are ob-
served and celebrated equally. 

In 2017, a total of 71 children from culturally and racially diverse backgrounds were enrolled 
at The Vimla Reddy Learning Centre. There were 5 staff working on full-time basis at the 
centre out of which 3 were teachers (Lynette Nagusa, Komal Rao and Devika Krishna), a  
volunteer teacher (Diveshni Lata) and a cleaner (Lalina Devi). There was also a practicum  
student from USP; Shital Lata, who joined the team later the year. 

During the year there were a series of capacity building workshops conducted for the  
teachers on topics such as: Child Protection, Child Development and Self Care. 

Additionally there were field excursions organized for the children to extend their learning 
outside of the school environment. This included a visit to the Western Regional Library, 
Lautoka Fire Station, Walt Smith International (Lautoka), Port Denarau and Lomolomo 
beach.  

The annual concert was held at the Sugar Cane Growers Council Hall on 23rd November, 
2017. There were 70 children present with their parents and guardians to celebrate this  
momentous occasion for the 34 children who graduated from Kindergarten Class. These stu-
dents have successfully completed the prescribed Kindergarten program which is a pre-
requisite for enrolment into Year One. Each graduating child received a gift which was kindly 
donated by the management of Empower Pacific.  

We acknowledge the generous support of the Reddy Group of Companies for the use of 
their premises. Other supporters include the Centre’s neighbors and parents; our big Vinaka 
Vakalevu for your continued support throughout 2017. 
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Partnership with USP to Offer Diploma of Counselling 

course in Fiji and other Pacific Island Countries, 2017 
Semester 1, 2017: Empower pacific begin facilitating Diploma of Counselling course in  

Semester 1, 2017 with 10 students at Laucala Campus by offering two units namely CEC 51 

(Counselling Relationships and Micro skills) and CEC52 (Fundamental theories in Counselling). 

All students were from Suva Campus. 

Semester 2, 2017: Diploma of Counselling course was offered at two Campuses ( Lautoka and 

Laucala)  Empower Pacific facilitated 5 units (CEC51 Counselling Relationships and Micro skills, 

CEC52 Fundamental theories in Counselling,   CEC53 Counselling Therapies and Client Support, 

CEC54 Cultural Sensitivity towards diverse ethnic groups and CEC55 Legal, Ethical and  

Professional Practice)  at Laucala Campus and 4 units  (CEC51 Counselling Relationships and 

Micro skills, CEC52 Fundamental theories in Counselling,   CEC53 Counselling Therapies and 

Client Support, CEC54 Cultural Sensitivity towards diverse ethnic groups) at Lautoka Campus. 

Total enrolment was 79. 

Empower Pacific have recruited 4 qualified, experienced and trained staff to Facilitate  

Diploma of Cunselling Course. (Dr. Ravindra Prajapati as course coordinator, Ms. Prem L. 

Singh, Mr. Virender Kumar and Mr. Jone Veisamasama as course Facilitator). 

Dr.  Ravindra Prajapati, Teaching Diploma of Counselling Course at Lautoka Campus. 
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EMPLOYEE ASSISTANCE PROGRAM 
During 2017, Empower Pacific Employee Assistance Program (EAP) continued to steadily 
grow with companies contacting Empower Pacific during crisis events that required EAP 
Critical Incident Debriefs and counselling services for individual employees, most often  
referred by Human Resource Managers.  

A number of companies also request training programs for their staff with regards to  
psychoeducational sessions in the area of stress management, understanding depression 
and its impact on workers and child protection training. Internal processes were further  
developed to assist with reporting, data collection and data analysis, particularly in building 
clear evidence of the effectiveness of employee assistance programs. 

Training and guidelines for facilitating Critical Incidence Debriefs were developed and  
implemented across all four sites including Solomon Islands. This service has great potential 
in expanding the EAP program in 2018. Promotional material for employers and employees 
and a clear marketing program was developed in 2017 and will continue to be implemented 
in 2018.  

Empower Pacific EAP intends to promote the program widely and engage companies to  
contract for an EAP self-referral system that enables employees to contact Empower Pacific 
EAP counselling service direct for free confidential counselling rather than the current and 
limited referral system through the Human Resource Managers. Research clearly shows the 
positive impact of EAP on reducing staff absenteeism and turnover, and improving  
productivity. We look forward to building on from the excellent achievements in 2017 

Empower Pacific is grateful to the tremendous work of AVI Ms. Christine Gates. Her  

magnificent coaching styles was far beyond marketing, not only established a formal EAP 

structure but also strengthened components around quality Clinical Practice and training.   

 

EAP Counsellor  
Harrison Kautoga and  
Admin Officer Virisila  
Tamanivalu 
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HUMAN RESOURCE AND STAFF  
DEVELOPMENT 

2017 has been a challenging year for the Human Resource Department of Empower  

Pacific. The sustainability of funding was also an ongoing issue with had a direct impact on 

stability of human resource and staff retention within the organization. Additionally staff 

development initiatives planned for the year has also been cut back which left the  

organization with no option but to prioritize the capacity development training based on the 

current needs and gaps identified in our overall service provision. 

 

 

 

 

 

 

However, the staff of Empower Pacific are the tools of our trade therefore their continuous 

development is vital in maintaining the quality and standards of services. Moreover there is 

continuous advancement in the field of counselling and social work hence it requires  

continuous development programs to keep the counsellors and social workers abreast with 

these new developments. 

On-going and refresher training programs were embedded into the overall delivery plan and 

were mostly facilitated in-house by AVI volunteers and relevant resource personnel’s.  

However ChildFund Australia supported 6 Counsellors and social workers social workers to 

attend the Child Protection Technical Workshop Series that commenced from March and 

ended in November 2017.  These staff who were nominated to attend this training are  

designated Child Protection Officers within the organization. Despite this, Empower Pacific 

will continue to focus on staff and organization development in the coming year. 

 

Christine Gates AVI Marketing Development Mentor facilitating In-house Training for Staff as part of  

Capacity Development. 
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Empower Pacific welcomes feedback from 

clients and other stakeholders. 

It is pleasing when we receive compliments for 

the good work done by our staff.   

Equally Empower Pacific values feedback where 

our services have not been up to the standard 

expected by clients.   

It is preferred that all feedback be in writing 

and sent to: 

Chief Executive Officer 

Empower Pacific 

P.O Box 5693 

Lautoka 

We Welcome Feedback 

Please make a Donation  
We rely on the generous donations we receive each year from people and organisations across the 

country - not just in monetary, but goods in kind (Clothes; Books; Beddings; School items; Household 

utensils; gardening equipment’s; water tanks; Tarpaulins etc. !) and volunteer hours. 

Without these contributions, it would be impossible for us to do what we do. Your donation, no 

matter how small, helps us to support our people who really need our help with issues such as  

mental health or dealing with the many other pressures of everyday life after a Natural Disaster.  

DONATE THROUGH DIRECT DEPOSIT OR CHEQUE 

If you would like to make a monetary donation to Empower Pacific via a direct bank deposit, please 
make the transfer to : 
Empower Pacific | Bank of South Pacific | Acc No. 9059557 | Swift Code : BOSPFJFJ |  
BSB : 069010 

and use your name as a reference or write your name on the Statement Narration of the bank  

deposit slip. If you want our official  receipt for your donation, you will need to email us 

on finance@empowerpacific.com with your name and address so we can post it out to you. 

Alternatively you can make your cheque payable to Empower Pacific and post it to us –  

P. O. Box 5693, Lautoka, Fiji Islands. 

Vinaka Vakalevu!!! 

 

Email:  headoffice@empowerpacific.com 

Facebook: Empower Pacific 

Where it is not practical to provide written feedback then 

please call our head office on  

665 0482/776 9224. 

All feedback should be accompanied by a name but that 

name will be protected from any repercussion that may 

arise if the feedback is negative.  

Compliments will be passed on to the person or team 

concerned and management. 
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Head Office 

2nd Floor, 157 Vitogo Parade, 

Lautoka. 

PO Box 5693, Lautoka 

Phone: 665 0482 | 776 9224 

Fax: 665 0482 

Email: headoffice@empowerpacific.com 

 

Labasa Counselling Centre 

(Soqosoqo Vakamarama Building) 

Hospital Road - Opposite Court House, 

Labasa. 

PO Box 4055, Labasa 

Phone: 776 0017 

Email: bm.labasa@empowerpacific.com 

 

Lautoka Counselling Centre 

(Lautoka Hospital – Beside Ante Natal Clinic) 

Old Hospital Road, 

Lautoka. 

Phone: 773 0010 

Email: bm.lautoka@empowerpacific.com 
 

Nadi Counselling  Centre 

Old Hospital Road, 

Nadi.776 0018 

Phone: 

Email: bm.lautoka@empowerpacific.com 

 

Suva Counselling Centre 

(CWM Hospital – Beside Diabetic Clinic) 

Waimanu Road, 

Suva. 

Phone: 778 0015 

Email: bm.suva@empowerpacific.com 

 

Contact Us 


